Think global, act local ...

In the world of fine fashion, WOHRL is fashion. Fashion is
universal — a language that everybody understands. For more than
six decades, WOHRL has been establishing itself as a very special,

very individual shopping experience.

This is mainly due to its large selection of clothes, fair prices,
helpful sales-teams and superb service. WOHRL’s company cul-

ture can be seen and felt. In our ever-changing world, it is comfor-
ting to see tradition and trends working together to create up-to-date fashion.

WOHRL speaks the language of fashion. The company trademark, the WOHRL button, has become a
household name. It represents tradition, modernity, reliability, flexibility, quality, value for money and last

but not least, competence.

Making progress not only means making something new but also to keep the well tried. The name
WOHRL stands for it's own grown identity. WOHRL. Successful future based on a great tradition.

WOHRL is a leading force in the retail industry in Germany
for fashion and sports clothing. Continuously expanding,
WOHRL currently has stores throughout Bavaria, in
Baden-Wurttemberg, Berlin, Lower Saxony, Saxony and
Saxony-Anhalt. The Nuremberg based Data Processing
department uses an IBM Multiprise 2003, which operates a
VSE/ESA 2.5- system under VM. CICS/VS is in use for the
online operations. Up to 95% of the production data is
being stored in DATACOM/DB (a Computer Associates
database). The remaining 5% is stored in VSAM. The
corporate workplaces as well as all Point-of-Sale (POS)
systems in the different stores are equipped with PCs
running WINDOWS.

To form an integrated whole of the mainframe platform and
the WINDOWS network, to integrate both worlds using a
graphical user interface, that was the challenge WOHRL
was prepared to meet at the end of 1999. "For WINDOWS
programming we have decided to use PARADOX from
Corel and it was our intention to use Object PAL to
develop our new graphical applications. Main requirement
for the new development efforts was the ability to directly
access our mainframe DATACOM- and VSAM files. " Fritz
Stadelmann, Manager Data Processing, describes the
goals. "We already had marketing information about
tcACCESS from B.O.S. and we committed to test the
product." During the trial, the first applications have been
developed in Object PAL, Visual Basic and MS-ACCESS.
"The direct access to DATACOM was fast and we expe-
rienced no problems. However, we missed Update capa-
bilities in ttACCESS" Gerd Michler, System- Application
developer at WOHRL remembers. "We have passed this
request to B.O.S. and the short-term availability of this
function was guaranteed to us. The connectivity to our
VSE-system with TCP/IP and TELNET 3270 also didn't
cause a problem. At the end of the trial we decided to go
ahead with tcACCESS. " The DATACOM Update
capability was implemented by B.O.S. within the proposed
time frame.

During the past 2 years, several applications have become
productive which are tcACCESS based. Fritz Stadelmann:
"The applications, which are strategic to WOHRL, are our
Call-Center- and Direct-Marketing-applications as well as
our Personnel-Management-System. All applications have
been developed using Object PAL and utilize the

tcACCESS ODBC-component to access the DATACOM-
and VSAM-files. The access to the mainframe data uses
standard SQL-syntax. As far as the Personnel-Manage-
ment-System is concerned, we have integrated data from
different mainframe applications: data from a third party
Payroll-System, a third party Time-Recording-System, all
VSAM, an in-house developed Bonus-System, also VSAM
based, as well as our DATACOM Employee-database."

The Call-Center application processes all information
needed to stay "as close as possible" to the customer.
Aside address information, the most important aspects are
information relevant to the WOHRL-Bonus-Card. Gerd
Michler: "When a customer presents the Bonus-Card at
the cash desk, the card will be scanned and all relevant
data concerning the purchase like article, revenue etc. will
be directly feeded into the system." Mr. Stadelmann adds:
"All these information we're processing with the Call-
Center-application are also the base for our Direct-
Marketing. All of our stores and our central purchasing
department can select the relevant DATACOM data and
can create individual letters based on the customer data. It
is even possible to have the store sales person, who
served the customer for his last purchase, be the initiator
of the letter, including his personal signature and photo-
graph."

Additional applications are in use, which have increased
the efficiency of the stores. Fritz Stadelmann: "All our cash
desks in the stores have been equipped with state-of-the-
art POS-systems. These systems are WINDOWS based
and support touch screens. All our applications support
this technology. The stores are connected to the main-
frame in Nuremberg using direct lines. Business processes
and workflows, which used to take two or more days on
average, are now being processed within minutes. That's
because our applications use tcACCESS to directly access
the mainframe data. We have met our goal: tcACCESS
transparently combines the mainframe and WINDOWS
using a graphical user interface. The mainframe now is a
real data-server, very reliable and provides an excellent
performance. We are extremely happy with tcACCESS.
The support is very competent and reacts fast. All of our
future applications will be based upon tcACCESS. "

Contacts:

Fritz Stadelmann - WOHRL
FON: +49-91128121-241
E.Mail: EDV@WOEHRL.de

Peter M. Horbach

B.0.S. Software Service und Vertrieb GmbH
FON: +49-89-4619930

E-Mail: Peter.Horbach@bossoftware.de
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selection criteria.
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